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XPOHONOrMa N3sMeHeHnn

| Tabnuua 1. XpoHOoNorna naMmeHeHun

Bepcusa OaTa ABTOp OeTtanu

[ob6aBneHo onucaHue yHKUMOHana ABToonpeaeneHus
1.0 10/09/2014 Bnacenko N.J1. oTMeHbl ana  npogykta OW_09; pononHutenbHble

napameTpsbl B Yeke MHdo Tepmunana (IP, Mask, Gateway)
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YcrnoBHblIe 0003HaYeHUS

Cnepytowme ycrnoBHble 0603HaYeHNsT UCMOMb30BaNMCh B JOKYMEHTE:

| Tabnuua 2. YcrnoBHble 0003HaYeHUs

CumBon

3Ha4yeHune

MpumeyaHue

O6paTtute ocoboe BHMMaHue
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[ noccapumn

| Tabnwuua 3. noccapun

TepMuH

OnpepgeneHune

EMV

CtaHgapT B3anMoOencTBUS YNMOBbLIX KapT ANsi NPOBEAEHMS NnaTexen no kapte
(coctaBneHo 13 nepBbix OykB kKomnaHu Europay, MasterCard and VISA)

EMV MpunoxeHue

Mukponporpamma u 65Ok napamMeTpoB Ha OTHOCSILLEeNCs K
MeXayHapoaHon nnatexHon cucteme EMV

KapTo4ke,

PIN-pad, nuH-nag

OneKkTpoHHOE YCTPOMCTBO, NpeaHasHadeHHoe ans Beoaa NWH koaa.

PIN kog

CekpeTHbIi  koZ, BBOAUMbBIA KIMEHTOM (AepKaTeriemM  KapTouku),
noaTBEPXKAEHMSI TOro, 4YTO WMEHHO OH obragaeT MOSHOMOYMSIMM
MCMOMb30BaHUIO KAPTOYKU

ans
no

POS-TepmuHan,
TepMuHan

YCTpoOWCTBO, YCTaAHOBIEHHOE B TOYKE OOCNyXMBaHWS (kacce) Ans YTeHwus,
paboTbl C KAPTOYKOW, CBA3N C CepBEPOM (LLeHTpoM 06paboTkum), npoBepkm PIN-
Koga, nevaTu Yyeka u T.4.

Kon aencrTeus
TepmuHanoB (TAC)

HevictBust MO TepMuHana npu BO3HUKHOBEHMW KOHKPETHOW cUTyaumn (oTkas ot
onepauuu, NPoBeAeHNN ornepaLuuy OH-NaiH Uin AeicTBme Mo YMOoYaHuo)

KoMMyHMKaLMOHHbIN
cKkpunT

MuHunporpamma (nocrnegoBaTenbHOCTb KOMaHg), onpegensiowas cueHapumn
NOAKITIOYEHNs TepMmHarna K cepeepy aBTopusaumm nnm cepsepy TMS

MarHuTHasa nonoca

Monoca, cogepxawasi MAEHTUMUKALMOHHYK MHGOPMaUUID O KapTe 1 ee
AepxaTene

MporpammHoe
obecneueHue (M0)

Cesasylollee 3BEHO MeXAy BCeMW dnemMeHTamy nnaTexHow cuctembl. 1O
nogpasgenseTcs Ha:

MpunoxeHus POS-TepMuHanos.

MpunoxeHns TepMUHaNoB camoobCnyXNBaHMS.
MpunoxeHus Pin-pad-oB..

Cepeepa POS-TepmuHanos.

CepBepa TepMUHaANoB camMoobCrnyXnBaHUS.
KaccoBble cepBepa.

CepBepa 6asbl AaHHbIX (BackOffice).

MpunoxeHns KapToyek.

CneuvnanusnpoBaHHoe nporpaMMHoe obecrneveHve

Mpodunb

OavH 13 00bLEKTOB CUCTEMBI, I'Ipeﬂ,Ha3Ha‘-IeHHbll7l ONA XpaHeHUA HaCTpOeK rpynmn
napamMmeTpoB onpegendwwumx arnroputm pa6OTbI TeEpMMHana B npouecce
BbIMOJIHEHNA onepaunn C KapTOVI nnn aﬂMMHMCTpaTMBHOVI onepau,me|7|

CepBUCHbLIN KOA KapTbl

Koa KapThl, KOTOprI?I YKa3blBaeTCA obnacTtb ee OeNCTBUSA U TUN

CepBUCHbIN Kon
kommepcaHTa (MCC)

YeTbipex3HayHbll HOMep, KOTOpbI 0603HavaeT npoduib AeATENbHOCTH,
KOTOPbIM 3aHMMaeTCs KOMMepCcaHT

Ckpunt 3MUTEHTa

(cueHapun)

KomaHga unu komaHgHas cTpoka, nepefaBaemasi 0T 3MUTEHTA K TepMuHany c
Lierbio BbINOMHEHUst KOMaHA(bl) MUKPONpPOLEeCCOPHOW KapTomn

Cnoco6 Bepudukayum
Bnagenbua KapTbl

Cnocob BepudukaLmm Toro, 4TO YernoBek, NPeabABMAOWMA KapTy, UMeeT npasa
Ha ee ucnonb3oBaHue (HanpumMep, ceepka nognucu unu eeegexHve PIN koga)

OanH 13 OOBLEKTOB CUCTEMbI, npe,u,Ha3HaquHb||7| aona XpaHeHusa OCHOBHbIX

CnpaBoO4YHUK 9
3Ha4YeHui, WabnoHOB, TEPMUHOB 1 anrOPUTMOB, KOTOPLIMU OMNEPUPYET cUcTeMa
lpynna nocnegoBaTenbHbIX OMNepauui, KoTopas npeacTaensetr cobon
norM4eckyto eanHnLy paboTbl ¢ AaHHbIMW. TpaH3akuusa MOXET ObITb BbINOSIHEHA
nnbo LenukoM 1 ycnewHo, cobniogast LenocTHOCTb AaHHbIX U HE3aBUCMMO OT
TpaH3akuus napannenbHO NayLwmnx opyrux TpaH3akuuin, nnbdo He BbiMonHeHa BoobLLe u Torga

OHa He J0JPKHa NPOU3BECTU HMKaKoro addekta. TpaH3akumm obpabaTtbiBaoTcs
TPaH3aKUMOHHBIMKM CUCTEMamMu, B Mpouecce paboTbl, KOTOPbIX CO30aETCS
NUCTOPUA TpaH3aKuui
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TepMuH

OnpepgeneHune

Xocr,
KOMMYHUKaLMOHHbIN
cepBep

CepBep 0a3bl JaHHbIX NNATEXHOW CUCTEMbI, KOTOPbIA OTBEYAET Ha 3anpochl
POS-TepmnHana To4km obcnyxuBaHus, a Takke cHabxaeT ero Heobxoanmon
MHdopMaLnen

BaHKk wnM  KOMNaHusl, OCyLlecTBRsIOWas BeCcb CMekTp onepauun no

OkBawnep B3aMMOJENCTBUIO C TOYKaMun OBCRyXMBaHUS KapTOyek, KoTopasi COCTOUT U3
TEPMUHANOB B TOProBO-CEPBUCHOM CETU 1 BaHKOMATOB
IMUTEHT Opranunsaums, BbinycTMBLUASA (3MUTMpOBABLUAS) KapTOYkM Ons pasBUTUS U
(PUHAHCUPOBAHUSA CBOEW AESATENTbHOCTH
L] L ]
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AbbpeBuaTtypsl

| Tabnuua 4. A6bpeBnaTypsl

Ab6GpeBumaTtypa PacwucpoBka

AID Application Identification Number (MaeHTugrkauoHHbI HOMEpP NPUNOXKEHNS)

AVN Application Version Number (Homep Bepcumn npunoxeHus)

BIN Bank Indentification Number (baHkoBckuii naeHTUdUKALMOHHbIN HOMEP)

CVM Cardholder Verification Method (Cnocob Bepudukaumm Bnagensua KapTbl)

DDOL Dynamic Dat? Object List (Cnucok anemMeHTOB AaHHbIX HeobXoauMmbIX OIS
AVHaMU4ecKow ayTeHTUdMKaLnm)

ICC Integrated Circuit(s) Card (KapTta ¢ nHTerpupoBaHHbIMU 3EKTPOHHBIMU CXEMaMM)

ID Identifier (noeHTMdwmkaTOp)

1SO International Organization for Standardization (MexayHapogHas opraHusaums
cTaHfapTum3auum)

MCC Merchant Category Code (CepBUCHbIN KOO KOMMeEpPCaHTa)

MS Magnetic Stripe (marHuTHas nonoca)

TAC Terminal Action Code(s) (Koa(bl) aenctansa TepMmmHanos)

PAN Primary Account Number (WHanBmayanbsHbIn HOMEP KapTbl)

PIN Personal Identification Number (MepcoHanbHbI AEHTUGUKALMOHHBIN HOMEP)

POS Point of Sale (Touka npogaxw, cepsuca)

Registered Application Provider Identifier (3apeructpvpoBaHHbIN HOMEpP

RID nposangepa npunoxenus; Hanpumep, VISA, MasterCard)
TDOL Transaction Data Object List (Cnuncok gaHHbIX O TpaH3aKuumM y4acTBYHOLLMX Npu
BblYMCMNEHUN cepTudmkara)
TMM Terminal Management Mode (Mogynb ynpaBneHus TepMmmnHanamm)
T™MS Terminal Management System (cuctema ynpasneHus TepMyvHanamm)
cybq Cunctema ynpaeneHus 6azamu JaHHbIX
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BBeneHue

[daHHOoe pykoBOACTBO, pa3paboTaHHoe koMnaHuen WHXeHuKo, onucbiBaeT nporpammHoe obecrnevyeHue
POS-tepmuHanos Universal EMV POS ans npoueccuHroB WAY4 Card Management System, Transmaster
(Tieto), SmartVista, CTL, Cortex, TITP, npeagHasHavyeHHoe ang paboTtel Ha POS-tepmnHanax Ingenico Unicapt
32/ Telium.

[na nonHoro onucaHusa dyHkumoHana MO Heobxoaumo npeaBapuTenbHOE 3HAKOMCTBO C JOKYMEHTauunemn
no cucteme napametpudauumn TMS — «Cuctema ynpasnenusa POS-tepmuHanamu (TMS) Universal EMV POS
ana npoueccuHroe WAY4 (OpenWay Group), Transmaster (Tieto), SmartVista (BlL) - PykoBoactso
agMuHUCTpaTopar.

CyuwectByeT nokanuaaums MO Ha pasnnyHbIX S3blKax:

Pycckui;
AHrnnnckmi;
JlaTbILCKMIA;
MoHronbckumn.

Monb3oBatenu © agMuMHUCTpaTopbl, paboTawwme C NPorpaMMHbIM  MPOAYKTOM AOIDKHbI  MPOWTH
obszatenbHoe o0OydeHne B komnaHum OOO «UHXeHMKO» wunu KOMNaHWW-NapTHEPE U MNOMNYyYUTb
COOTBETCTBYIOLWNIA cepTudmkar.

[Mpn BO3HMKHOBEHUM BOMPOCOB MO paboTe ¢ mporpamMmHbiM obecneveHnem, obpawjavitecb B Cryxby
noggepxkn OO0 «MHx)eHuKo» - support@ingenico.ru.

,D,OI'IyCKaeTCFl He3HaunTerbHble HECOOTBETCTBMUS AaHHOWN OOKYyMeHTauum n nporpaMmmHOro obecneveHuns,
CBA3aHHbIE C NMOCTOAHHbBIM pa3BUTUEM NPOrpamMMHbIX NMPOAYKTOB.

He ponyckaeTcs uCNonb3oBaHWE TEKCTOB W M300pakeHun, BXOOAWMX B OAHHbIN OOKYMEHT, 06e3
cornacoBaHuns ¢ OO0 «MHXeHUKO».
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1_llonb3oBaTenbcknm nHTEPdENC NporpaMmmel

lMonb3oBaTenbCKMn MHTEPENC NPOrpaMmbl aHanorMyeH AnsS BCEW JIMHEWKUM TepMuHanoB Ingenico.
PaccmoTpum ero Ha npumepe TepmuHana ICT220 Ha nnaTtdgopme Telium.

HacTtonbHbI nnatexHbin TepmuHan ICT220 obopyaoBaH:

MpuHTep

pacbuuecknii akpaH
€ noacBeTcKomn

BeckoHTaKTHbIl
puaep

KnaBuarypa

Pugep mMarHuTHbIX
KapTt

Pugep cmapT-kapT

Puc. 1. TepmuHan ICT 220

- KnaBuaTypou

- rpadnyecknuM gucrnneem

- pugepom cmapT-KapT

- PUOEepoM MarHUTHbIX KapT
- BECKOHTaKTHLIM PYAEPOM
- USB-noptom

- MPUHTEPOM.

YcTaHOBKa 1 NOAKNIOYEHNE, KCnyaTauma n (*)yHKLI,VIOHaJ'IbeIe KnaBuwin TepMmnHana I'IOD,pOGHO onucaHbl

B UHCTPYKLMK NO paboTe c nnaTéXxXHbIMU TepMUHanamm Ingenico.

lMocne BKNOYEHNs TEpMMHANa Ha 3KkpaHe YCTPoWCTBa oTobpaxkaeTcs akpaH NpuBeTCTBUs. B 3aBrncrmocTu
OT HacTpoek 3T0 MOXeT 6biTb coobueHne «BCTABBLTE KAPTY», norotun GaHka kakoe-nubo gpyroe

n3obpaxeHue.

BCTABbLTE KAPTY
12:20:25 12/10/2011
XX 4.0.2.xx

TepmMuHan rotos k paGoTe.
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2_[lpoBegeHune pruHaHCOBbLIX ornepaunm

Mpoueaypy NpoBeAeHns onepaunn MOXHO YCIIOBHO pasbuTb Ha formyeckune 6roku:

e  MpeabsiBNeHNE KapTbl — BBOA AaHHbIX KapThbl AOCTYMHbIM CMNOCOGOM, MOEHTUMUKALMS Norb3oBaTens,
onpeaeneHune Tuna kapTbl (MOXeT NoTpeboBaTbCsA NOATBEPKAEHME)

e MOAroTOBKa onepauuy — BbIOOp onepaumu, BBOA HEOOXOOMMbIX AaHHbIX AN onepauuu, npoBepka
napameTpoB 1 np.

e nevyaTb Yeka — neyaTb 4Yeka KMMEHTa, MeyaTb 4Yeka TOProBOM TOYKW, pe3ynbTaT MpoBeaeHUs
TpaH3akuum 1 np.

B 3aBucumocTu ot O60py,EI,OBaHI/IF| TePMUHANaA NOpPAAOK BbI30Ba JIOrM4YeCKNX ONOKOB MOXET MEHATLCA:

e [Ina TepmmnHanoB ¢ 6ECKOHTaKTHbIM PUAEPOM:
o HaxmuTe «0», 4ToObl BbI3BaTh MEHIO AOCTYMHLIX ONepauun;
o BblbepuTe onepauuio U3 cnncka, BBeanTe Bce Heobxoammble napameTpbl;
o npegbsaABUTE KapTy;
o MOMy4ynTe YeK Mo onepauuu.
e [1na TepMMHANoOB He MMEKLLMX BECKOHTaKTHbIV puaep:
o npegbsBUTE KapTy;
o Bblbepute onepauuio M3 Cnucka [AOCTYMHbIX OMNepauun, BBeauTe BCe Heobxoaumble
napameTpbl onepauumu,;
o Mony4uTe Yek no onepaumu.
e [Ina TepmuHanos, paboTawwmx B pexume paboTbl C Kaccbl (NapameTpbl onepauun MpUXOAAT C
Kacchbl), He 3aBUCUMO OT Hann4ynst 6ECKOHTaKTHOro puagepa:
o [peabsasuTe KapTy;
o [Nony4nTe 4ek no onepauum.

2_1 lNpeaobaBrnenne KapTbl

MnaTexHbIn TepMUHanI MOXeT MorydaTb AaHHbIE KapTbl NPy NMOMOLLM MarHUTHOTO puaepa, pugepa EMV
KapT, OeCcKoOHTaKTHOro puaepa, OaHHble KapTbl TaK Xe MOXHO BHECTU PYYHbIM CI'IOCOGOM, eCclin 3TO He
3anpeLLeHo GaHKoM.

Cnocob BBOAa OnucaHue OcobeHHOCTH MpumeyaHue

OTobpaxatoTcs

OaHHble KapTbl.
CpaBHute ux c
KapToh 1 ecnv OHU

BcTtaBbTe kapTy B puaep
MarHUTHOWM nonocomn
BMpaBso.

B 3aBucumMocTM OT HacTpoOekK
TepMuHana, npu HanuymMm ymna Ha
KapTe, Ha 3KpaHe MOXeT

MarHuTHas kapTa

MpoBeauTe kapTy Yepe3 BEDHbI oTobpasnTcs coobLleHne
puaep OHUM o g 0]11>KMTe «BCTABbTE KAPTY KITMEHTA B
OBWKEHNEM c zGﬂT HEOKAR YAM-PULOEP». BbinonHute
MOCTOSIHHOWN CKOPOCTBHO. P Y, yKasaHus.

3ereHyo Knasuuly.

BctaBbTe kapTy 4O yrnopa, 4Tobbl
JaHHble C 4una npouuTanvcb
KOPPEKTHO.

BcraBbTe uun-kapty B
TepMuHar 4YnMnom BBepx
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BeckoHTakTHas

Y6eaurech, 4TO NepBbIN
(cnesa) cBeTOAMOAHBIN

TepmuHan

Korma  GeckoHTakTHas  kapTa
MpuUNoXxeHa K aKTUBHOW 30HE B

YyTOUYHUTE B GaHKe)

JINYHOCTW KIMUEHTA.

MHOUKaTop rOpUT. | OCHALLEH YeTbIpbMS | TEYEHME TpaH3aKLMu Mo oyepeamn
Mpunoxunte «kapTy K|Auogamu, 3aropstca  BTOpPOMW, TpeTunm wu
aKTMBHOW 30He Haf|oTobpaxawwmmn |4YeTBepTbil MHAuKaTopbl. Kapta

MocTynHo Tonbko |avcnneem. OepxuTte | npouecc ycneLHo cuuTaHa, koraga

ans TepMuHanoB, [KapTy y Aucnres, noka|npoBeaeHus 3aropenuceb BCE yeTblpe

OCHALLEHHBIX He 3aropsaTcs Bce 4 |TpaH3akuuw. WHOUKaTopa W pasgancs curHan

6eCKOHTAKTHBLIM nHOuKaTopa. noaTBEPXKAEHMS.

puaepom.

PyuHon BBOJ, MoxeT
Haxmute XEenTyto Cnoco6 BBOJa He sABnseTcHd

AaHHbIX KapTbl notpeboBaTbCa KoA
kHonky. Beegurte Homep npeanoyTUTENbHbBIM U MOXET

(o Hanuuuu 3Toro CVvv,

KapThl, CpOK ee NPUMEHSATLCA B UCKIMIOYUTENbHbIX
dyHKUMOHana g yAOCTOBEpPEHUNE
aencreus. cnydvasix.

2_2 Onepaunu

[ns npoeeaeHnAa onepaunmn Bbl6epV|Te HeO6XO,ElVIMyI'O onepauunto N3 MeHro
B naHHOM OOKyMEeHTE OnncaHbl crneaywLline onepauun:

e  OIIATA — onnarta ToBapoB Unu ycnyr npy nomoLy 6aHKOBCKOW KapThbl.

e OTMEHA — oTmeHa npeaBapUTENbHO BbIMOSTHEHHOW yCneLHoW (OUHAHCOBOW onepauui.

e BOS3BPAT — Bo3BpaT CyMMbl (MNM 4YacTW CyMMbl) paHee BbIMOSTHEHHOW YCMEeLHON (OUHaHCOBOM
onepauun Ha cyeT.]

B 3aBMCUMOCTM OT HAaCTPOEK CNNCOK AOCTYMHbIX Onepaumin 1 norvka obpaboTku onepaumn
MOXeT oTnnyaTtbes. B gokymeHTe onucaH obwmnin Hanbonee 4acTo BCTpeYarLwmincs
dyHKLMOHar.

2_3 OlNIATA

1. BbibGepuTe BantoTy onepauuu:

BANMIOTA:

RUR
uUsD

O6bI4YHO BbLIOOP BanoThl BbIMOMHAETCA TONbLKO ANA NYHKTOB BbiAa4u HanuyHbix (MBH)
B oTaeneHusax baHka.

2. Bsegute cymmy onepauuu:

CYMMA OlNEPALINW:
578.00 RUR

MoaTeepauTe NpaBUNbLHOCTL BBOAA.
3. Tpegnoxute knneHTy BBecTU NMNH kop:

Ingenico

Universal EMV POS / PykoBoacTBO nonb3oBaTtens
GROUP



BBEANTE O®®NANH
MNH:

Mocne yCcnewHoro eeoada NMAH kopa TEPMUHal pacne4vaTtaeT 4Yek no HpOBeﬂeHHOVI onepauunn.

Ecnu knueHT oTkasancs oT Beoga NWH koaa, Haxxmute KpacHyto knaeuwy. B atom cnyyae notpebyetcs
noanucaTb Yek ¥ CBepUTb MOANUCH KIWeHTa.

B saBucumocTu ot HAaCTPOEK TepMUHaln MOXeT pacneydyaTtaTb BCero oauH aKk3emMmnnsap
Yyeka — AnA KrnneHTa mnu ansa TOpI’OBOﬁ TOYKN.

4. Tlpu ycnewHon onepaumn pacrnedyaTaeTcs NepBbll 3K3eMnnsp yYeka ¢ coobueHnem «OlMJIATA
OOOBPEHO» ansa knueHTa.

OTHOAMNTE YEK
KITMEHTY A
HAXMWTE NTIOBYO
KIMABULLY

Ecnu knneHT He BBOoAMN MNWH kof, nonpocute KnneHTa nognncathb Yek.

CBepbTe nognvch KnueHTa Ha Yeke ¢ 06pasLoM Nnognmcy Ha KapTe.

NMPOBEPBLTE
noanncb KNMEHTA
N HAXMUTY JTIOBYIO

KITABMLLY

HaxwmunTe nobyto knasuLLly.

HOD,TBep/J,VITe npaBuUIibHOCTb NMNoAnncu.

noarnmcb BEPHA?
OAHET

Ecnu noanwvck knveHTa BepHa, BbibepeTe «[JA», pacrnedaTaeTcs 9k3eMnsp Yeka ans TOProBoi TOYKM.
Ecnu noanwvck knveHTa He BepHa, BbibepuTe «HET», onepauus 6yaeT aBToMaTUYeCKU OTMEHeHa.

5. Tlocne HaxaTusi NobOoN KnaBuLK, UK NOCIE UCTEYEHMS Tal7||\/|ayTa, pacnevyaTtaeTCca 3K3eMniap
YekKa anda TOpFOBOVI TOYKN.

2_3_1 Kanbkynatop

Ecnn B TMS anst TepMmrHana HacTpOeHbl rpynmnbl TOBApoB (ToBap), npu Belbope onepaumn «OMJTATA»
3anyckaeTcsl KanbKynaTop.

KAJTbKYNATOP
0,00 RUB
VVTOBAP ACYMMA

BbiGepuTe napameTp Ans BBOAA:
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«TOBAP» - ctpenka «BHua». OTKpblBaeTCsl CNMCOK TOBAPOB, BHECEHHbIX B CIPaBOYHUK TOBApOB
TMS. Bblbepute TOBap U3 Crmcka M HaXXMUTE 3eneHylo knasuwly. [ns OTMEHbl HAXMUTE KPaCHYH
KnasuLLy.

OTKpbIBaETCS 3KpaH BBOAA KOMNMYeCTBa.

BeseouTe kon-Bo

BBegute konuyecTso TOBapa U HaXXMuUTe 3eN1eHYH0 KnaBuLly.

TepMuHan paccyuTbiBaeT UTOMOBYKO CyMMY, B 3aBUCMMOCTM OT LieHbl ToBapa, BBegeHHon B TMS. Cymma

BbIBOOUTCA Ha 3KpaH.

Mpu pacnevaTtke Yeka Ha HeM 0TOBpasUTCA HasBaHWe ToBapa, KONMYEecTBO M CyMMa.

«Cymman» - ctpenka «Beepx». OTKpbIBaeTCs 3KpaH BBOAA CYyMMbI.

Beegute cymmy

Beegute CYMMY N HQXMUTE 3EJIEHYIO KInaBuLly.

Ykasatb TOBap?
OA /HET

° Ha — OTKPbIBAETCA CNNCOK TOBapa. Bb|6ep|/|Te TOBap U3 Crnucka.

TepMuHan paccynTbIBaeT, CKOMbKO ToOBapa npuobpeTeHo 3a BBEAEHHYIO CYMMY, BbIBOAUT UTOTOBY CYMMY

Ha aKpaH.

Mpu pacnevaTtke Yeka Ha HeM 0TOBPasUTCA Ha3BaHWe ToBapa, KONM4YecTBo 1 Cymma.

e  HeT —TepmuHan BbIBOAUT CyMMY Ha 3KpaH.

2 4 OTMEHA

Onepauusa «OTMEHA» pomkHa npoBOAUTLCA HA TOM XX€ TepMUHarne U B Ty XXe CMEHY,
YTO U onepauusi, KOTOPYH HEOOXOAUMO OTMEHUTD.

Mpun HeobxoamMmocTu npoBecTu onepauuto «KOTMEHA» Ha gpyrom TepmuHane unu B
OPYryl CMeHy, ucnonb3yute onepauuto «BO3BPAT».

Onsa npoaykta ¢ kogom OW_09 BbinyweHHoro nocrie 08/2014 onepauuto «OTmeHa»
MOX>HO BbINOMHATL NOCe 3aKPbITUS CMEeHbI, MPU 3TOM Ha XOCT onepauus oyaet
nepeaaBaTbCs Kak onepauua Bo3Bparta. lMpu npoBegeHun onepaummn «OTmMeHa» Ha
ApYyrom TepMmuHane BO3MOXeH OTKa3 OT xocTa 6aHka B npoBefeHMH onepauumn
«BosBpat».

1. Bsegute RRN oTmeHsieMol onepaunn — ABeHaALUaTU3HaYHbIN KO, YKa3aHHbI Ha Yeke.

CCBbIJIKA:

HaxxMunTe 3eneHyto KHOMKY.
Ecnu gaHHble ykasaHbl He BEPHO — Ha 3kpaHe nosiBuTcs coobweHne « TPAH3AKLINA HE
HAVOEHA» 1 TepMuHan BepHETCS B PeXnM OXMAaHWS BBOAA KapThl.

Ecnn onepauua C Takmm RRN yXe OTMEHEeHa, Ha 3KpaHe TepMuHana noABUTCA COOTBETCTBYHOLLEE

coobueHne n TEPMUHA BEPHETCA B PeXUM OXnagaHn4d BBOOA KapThl.
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2. BBeauTe cymmy OTMEHsieMol onepauum:

CYMMA OTMEHbI:

Ecnn YKa3aHHad CyMMa Oonblue CYMMbI onJiatbl Ha 3KpaHe NoABUTCA coobuieHne

BBEAEHHAA CYMMA
MPEBBLIWLWAET CYMMY
NCXOAHOW OMEPALINN

Ecnu cymma ykazaHa BepHO, pacrneyaTaeTcs nepBbiin 9k3emnndap 4Yeka ¢ cooblieHnem « OTMEHA
OJOBPEHO» ansa knueHTa.

OTOAMNTE YEK
KIMEHTY N
HAXMUTE JNTIOBYIO
KITABULLY

3. Tlocne HaxaTtua Ha Nobyo KNaBuULy MM MO UCTEYEHMU TarMayTa pacrnevataeTcs 9K3emmnnsp
yeka aAng TOProBOW TOYKM.

2 5 BO3BPAT

IOna npoBeageHus onepauun «BO3BPAT», B 3aBMCMMOCTU OT HacCTPOEK, MOXeT ObiTb Heobxoaumo
npeabsiBlieHne KapTbl Kaccupa.

Onsa npoaykTta sv_09, HaYMHasA ¢ Bepcuu, BbiNyLeHHOW nocrie ceHTAGps 2014 r., B
pexxume paboTbl Cc Kaccon cymma Bo3BpaTa NpUXoauT € Kaccbl, 663 BO3MOXHOCTHU
peAakTUpoBaHuUA.

OMEPALUVA: BO3SBPAT
CYMMA:
100.00 RUR

Beeagute HOMep 4YekKa onepauunun:

HOMEP YEKA:

Haxmute 3eneHyo KHOMKY.

Mpn npoBefeHun BO3BpaTa NO onepauuu B npeabigylimx CMeHax, BO3MOXHbl CUTyauun coBnageHusi
HOoMepa Yeka ¢ HomepoM Yeka onepauun «OTMEHA» nnm Homepom yeka OTMEHEHHON onepaunn B TEKYLLEN
CcMeHe. B Takmx crniyyasx Ha 3KpaHe oTobpasuTtcsi cooTBeTCTByowee coobueHne: «BO3BPAT
HEBO3MOXEH» unun «Y>XE OTMEHEHAW.

Beegute ccbiiky RRN oTMeHsiemon onepaumy — oBeHaguaTnaHavyHbIn KoL, yKa3aHHbIA Ha Yeke.

CCBbIJIKA:
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Haxmunte 3eneHyto KHOMKY.

BBeante cymmy oTMeEHSiEMOW onepauuu:

CYMMA BO3BPATA:

Ecnu ykazaHHasi cymma Gonbliue cyMma onnaTtbl OTNIMYaeTCcsl OT YKa3aHHOW B Yeke, Ha aKpaHe MosiBUTCS
cooOLLeHne

BO3BPAT HE BO3MOXXEH.
NCMONb3YUTE OTMEHY.

Ecnu cymma ykasaHa BepHO, pacnevyaTaeTcd MnepBbl 3k3eMnnsp yYeka c coobuieHnem «BO3BPAT
OJOBPEHO» ans knueHTa.

OTHOANTE YEK
KIMEHTY N
HAXKMUTE JTIFOBY1O
KITABULLY

Mocne HaxaTusl Ha NoGYHo KNaBuLLY pacrnedyaTaeTcs ak3emnnsp Yeka ans TCI.
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3_AAMUHUCTpPATUBHbIE onepaumn

BbI30B agMWHMUCTPATMBHBLIX OMepauuii OCYLLEeCTBISIeTCS Yepe3 MeH kaccupa. YUTobbl 3aiiT B MEHIo
Kaccupa HaxmuTte knaeuwy «F» unm «3» Ha knaBuaTtype TepMuHana.

B 3aBuCUMMOCTU OT HaCTPOEK TepMMHarna Ans Bxoda B MEHK Kaccupa MoxXeT
notpeboBaTbCcA uaeHTU(pUKaLUsa Kaccupa U BBOA Napons.
MyHKTbI MEHI0 TaK )Xe MOTyT pa3nn4yaTbCH.

MeHto Kaccupa cooepuT crneaytoLme nyHKTbl:

e TMOCNEOHMU YEK — ans neyatm aybnukata yeka nocrnedHeil NPOBEAEHHONW Ha TepMmuHane
onepauuu.

e 3AKPbITUE CMEHbI — npoucxoant cBepka UTOroB (0O6MeH COOOLLEHUSIMU MeXOy 3KBaNepom U
AMUTEHTOM, ANA MPOBEPKM TOrO, YTO BCE 3anvCW MO TPaH3aKUUAM BEpHbl), pacnevyaTbiBaeTcsi YeK O
pesynbTatax onepauun. Ecnv utorm coBnanu, NpoucxoamT 3akpbiTve cMeHbl. Ecnn onepauusa Ceepka
NTOrOB MO KaKMM-TO MPUYMHAM He MOXeT BbiTb YCNELIHO 3aBepLLUEHa, Ha aKpaHe oTobpaxaeTcs coobLeHre
«Owmbka BbIrpy3kmy, «CMeHa He 3akpbiTay u guanor «[ostopuTtb? Ja/HeT».

e [na npogykta SV_05 [lNpu HeygayHOM 3aBEpLUEHMM CBEPKM WUTOrOB, TEpMMHAN BoO3BpallaeT
«STORERC:96» 1 He BbIBOAUT COOOLLIEHUI N OMarnOoroB.

e YEK NO HOMEPY - neyatb gybnukata yeka no Homepy. Onepauus AomkHa ObiTb npoBedeHa B
TeKylLieli cMeHe. MHaue Ha akpaHe oTobpasntca coobuienne « TPAH3AKLIMA HE HAVOEHA.

e T[IOCI. OTKA3 EMV — uHcopmaumss o nocnegHen onepauuu, no KOTOPOW Mpom3oLlen oTka3 B
ocbdnaiHe.

e KPATKWUI XXYPHAI — pacneyaTbiBaeTcsi KpaTKUn OTYET O MPOBEAEHHbLIX OMepaLmsax 3a TEKyLLYHo
CMEHY.

e MOJHbIW XYPHAI — pacneyaTbiBaeTca NOMHbIA OTYET O NPOBEAEHHBLIX ONepaLmax 3a TeKyLLyto
CMEHY.

e [ATA — nsmeHeHue gaTbl, yCTaHOBMEHHON Ha TepMuHane. 3agaetca B popmaTte «OO/MM/TTTT »

e BPEMHA - nameHeHne BpemeHwn, yCTaHOBMEHHOrO Ha TepMmuHane. 3agaetcs B oopmate H4:MM.

e YACOBOW MNOSAC — nameHeHne 4acoBOro nosica, yCTaHOBNEHHOMO Ha TepMuHane. BoibupaeTtcs n3
cnucka.

e WNH®O TEPMWHAJIA — pacnevaTbiBaetca nHgopmaumsa o tepmuHane — TERMINAL ID n Homep
Tekyllen cMmeHbl, a Tak xe (B Bepcusax MO 4.0.2.327 u Bbiwe) nHdopMaums O TEKYLUN napameTpax
ETHERNET/WIFI wmogyna TepMuHana IP: XXX XXXXXX.XXX, MASK: XXX XXX.XXX.XXX, GATEWAY:
XXX XXX XXX XXX,

e T[IAP-Pbl CBA3WMN — B 3aBUCUMOCTM OT HacTpoek, kaccupy MoxeT ObiTb npegocTaBneH AoCTyn K
N3MEHEHWIO HEKOTOPLIX NapamMeTPOB KOMMYHMKALIMOHHbBIX CKPUMTOB.

e LIEHbI TOBAPOB — ecnn B TMS ans TepmMuHana HacTpOeHbl rpynnbl TOBApOB (TOBap), MOXHO
N3MEHUTb LieHbl Ha BBEAEHHbIE TOBapbI.

e CIMCOK TOBAPOB — ecrnim B TMS pgnsa TepMmuHana HacTpoeHbl rpynnbl TOBapoB (ToBap),
pacneyaTbiBaeTCs CMMCOK TOBAPOB U LIEHbI HA HUX.

e PABOTA C KACCOW - B 3aBUCMMOCTM OT HACTpOeK, Kaccupy MoxeT 6bITb NpeaocTasneH A0CTyn K
N3MEHEHWIO NapaMeTPOB MOAKITHYEHNS K Kacce.

e CBPOC CYET.BYM. — cbpoc cyetunka Oymarn ans nedatm 4vekoB. Heobxoammo noatBepauTb
nencteme «JA/HET».

e BbIXOO N3 CEAHCA — Bbixoa 13 MEHIO Kaccupa.

e BAJIAHC SIM — BbiBoA Ha 3kpaH MHdopmauun o 6anaHce SIM kapTbl.
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[TpunoxeHne. MHdopmauma o JOKyMeEHTe

Ccblinkun
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[1] EMV 4.1 Book 1
[2] EMV 4.1 Book 2
[3] EMV 4.1 Book 3
[4] EMV 4.1 Book 4

[5] MporpammHoe obecneveHne POS-tepmuHanos Universal EMV POS gns npoueccuHra Transmaster
(Tieto), SmartVista, CTL, Cortex, TITP- PykoBoactso agMmHucTpaTopa.

[6] MHcTpykumm no paboTe ¢ NnaTtéxHbiMU TepMUHanamu Ingenico
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